13.9

13.10

13.11

13.12

13.13

13.14

13.15

REPORT OF ABUSE OR NEGLECT OF ELDERS AND ADULTS WITH A
DISABILITY. The Bidder shall immediately make a verbal report of
suspected cases of abuse or neglect of elders and adults who have a
disability and provide a written report within forty-eight (48) hours
to the Bureau of Adult Protective Services, DSC or its contracted
Service Provider of Guma Serenidad with a Crisis Intervention
Hotline. (Ref. P.L. 31-278, Title 10 GCA, Chapter 2).

REPORT OF ABUSE OR NEGLECT OF CHILDREN. The Bidder shall
immediately make a verbal report of suspected cases of abuse or
neglect of children and provide a written report within forty-eight
(48) hours to the Child Protective Services Unit, Bureau of Social
Services Administration (Ref. P.L. 20-209, Title 10 GCA, Chapter
88).

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
(HIPAA). The Bidder shall comply with the Health Insurance
Portability and Accountability Act of 1996, P.L. 104-191 and the
Federal “Standards for Privacy of Individually Identifiable Health

Information” promulgated under 45 CFR Part 160 and Part 164,
Subparts A and E.

SOCIAL SECURITY NUMBER CONFIDENTIALITY ACT. The Bidder shall
ensure compliance relative to preventing the inappropriate
disclosure and misappropriation of Social Security numbers (Ref.
P.L. 28-95, Title 5 GCA, Chapter 32, Article 7).

CLIENT CONFIDENTIALITY. The Bidder shall ensure information
obtained directly or indirectly from clients be kept confidential and
cannot be released in a form that identifies the client without the
informed consent of the client, or of his or her legal representative,
unless the disclosure is required by court order, or for program
monitoring by authorized Federal, State or local monitoring
agencies (P.L. 31-278 § 2959 Confidentiality).

PROGRAM TRANSITION. All steps shall be taken by the Bidder to
ensure a smooth and professional transition of the program to prevent
any interruption of services to the clients and to preserve the integrity
of the program.

a. The Bidder, who has not been awarded a new contract or
renewal of an existing contract under the program, shall
immediately prepare to relinquish all program related
information, files, equipment, service contributions, and
program income balances and all other operational,
administrative, and service documents and/or items to the
new Bidder. The Bidder shall designate a person(s) who will
work with the DPH&SS, DSC, BAPS in the transition
process to the new Bidder.

b. The DPH&SS, DSC shall oversee the transfer of all program
related information, files, equipment, monies, etc., to the
new Bidder.

FINANCIAL MANAGEMENT SYSTEM. The Bidder shall ensure the
organization possesses a financial management system that meets
the standards of the Common Rule for Uniform Administrative
Requirements for Grants and Cooperative Agreements with State
and Local Governments in financial reporting, accounting records,
internal control, budget control, allowable cost, source
documentation, and cash management. The Bidder shall ensure their
accounting system shall permit timely development of all necessary
cost data in the form required by the DPH&SS, DSC and is in
accordance with generally accepted accounting principles (Ref. Title
5 GCA, Chapter 5, Article 3, Part E, §5236).
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13.16

13.17

13.18

13.19

FILES AND RECORDS MAINTENANCE. All files and records pertaining
to the program, both programmatic and financial, shall be accurate
and complete and made accessible to the DPH&SS, DSC and are, at
a minimum, subject to audit, monitoring, and evaluation.

MONITORING. Unannounced monitoring of the program by the
DPH&SS, DSC shall not be denied by the BIDDER. Monitoring
may include, but is not limited to, on-site observations of activities
and/or staff, facility inspections, and discussions with clients
regarding the effectiveness of the program. All documents related

to the operations and delivery of services is subject to review by the
DPH&SS, DSC.

EVIDENCE OF PAYMENT. The Bidder shall ensure a copy of
confirmation of payment received through Electronic Funds
Transfer (EFT) or copies of check and or check stubs to confirm
payment of program invoices shall be provided to the DPH&SS,
DSC within twenty-four (24) hours of receipt.

There shall be a special monthly extension period after the final
renewal term on a month to month basis (each being a “Monthly
Extension Period”), to begin immediately after the expiration of the
final renewal period, provided that in no event may the parties agree
to more than six (6) Monthly Extension Periods. The Monthly
Extension Periods may be agreed to by the parties only if the
Government is unable to continue the services uninterrupted under a
new contract after a new solicitation and procurement undertaken by
the Government.

The term of contract and special Monthly Extension Period, are
subject to the availability of funds from fiscal year to fiscal year and
the Government’s determination of its best interest.

In the event funds are not appropriated or otherwise made available
to support continuation of performance in a subsequent fiscal period,
the contract shall be canceled and the contractor shall be reimbursed
for the reasonable value of any non-recurring costs incurred by not
amortized in price of supplies or services delivered under the
contract.

14.0 AUDIT

14.1

14.2

14.3

The Office of Management and Budget (OMB) Circular and
guidance requires a non-profit organization shall be subject to the
audit requirements contained in the Single Audit Act Amendments of
1996 and the most current OMB Circular A-133.

A for-profit organization is required to comply with Title 45 CFR,
Part 74.26(D) of the CFR which incorporates the thresholds and
deadlines of the most current OMB Circular A-133 but provides for-
profit organizations two options regarding the type of audit that will
satisfy the audit requirements. The for-profit organization may either
have: A Financial-Related Audit as defined in, and in accordance
with, the Government Auditing Standards, commonly known as the
“Yellow Book”, (GPO Stock #020-000-00-265-4) of all the HHS
awards; or An Audit that meets the requirements of OMB Circular A-
133.

The Bidder shall prepare and provide to the DPH&SS, DSC within
30 days upon official notification of award of this IFB, a copy of
their engagement with a Certified Public Accountant firm to perform
the independent audit of the ENP. This audit shall be completed and
forwarded to the DPH&SS, DSC, no later than March 31% proceeding
September 30™ of each contract term.
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144 The Bidder shall prepare and provide supporting documents to

resolve any questioned costs or material weaknesses identified in the
annual audit.

14.5  The Bidder is responsible for any questioned costs not resolved at the
end of the Agreement year and remains the responsibility of the
Bidder awarded said Agreement, even if the Bidder is not awarded
the new IFB. The amount due resulting from any questioned costs
shall be due to the DPH&SS, DSC within ninety (90) days upon
notification by the DPH&SS, DSC, unless otherwise agreed upon by
the DPH&SS, DSC and the Bidder.

14.6  The Bidder is responsible for any questioned costs not resolved
which shall result in a deduction in the contractual amount of the
entire amount questioned from the agreed upon value of the
negotiated Renewal or the negotiated new Agreement awarded to the
same Bidder.

147 The Bidder on which the contract expires shall submit the annual
audit to the DPH&SS, DSC no more than six (6) months after the end
of the contract’s expiration. This provision is specific to the final
service year for the program and is not to be misconstrued as to
negate the requirement of submitting the annual audits for the first
four (4) service years.

The above Program Bid Specifications were drafted by personnel of the DPH&SS, DSC to include, but not
limited to the Senior Citizens Administrator, Social Services Supervisor I, and Social Worker III.

Reviewed By: ' Reviewed By:

l i Ty

~ L) . % N )}

EVEL¥NO. CRUZ 0§ EL DR CRUZ
Social Worker I e Social Services Supervisor I

Linl1< efs[1<
Date ) Date
Reviewed By: Approved By:

Ha'RU §M AGUSTIN, MHR
Sem()r Citizen’s Administrator

0b-04-17

Date
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Attachment “A”

PROGRAM REPORT

GUMA SERENIDAD

FY-201_
SELECT ONE:
O ocT O JAN O APR O JuL
MONTH: 0 Nov O FEB O MAY 0 AUG
O DEC O MAR OJuN {J SEP
NAME OF BIDDER 'S PROGRAM MANAGER & SIGNATURE:
REVIEWED BY:
NAME oF BIDDER’S' PROGRAM DIRECTOR & SIGNATURE:
APPROVED BY:
SERVICE PROVIDER’S NAME:
SUBMITTED BY:

DATE OF SUBMISSION:

Guma Serenidad, a Protective Services Program
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Attachment “B”

INVOICE FY-201_

FROM: ADDRESS: INVOICE NO. DATE:

BIDDER'S NAME
Guma Seremidad
TO: ORDER OF AGREEMENT NO.
_ ) Account #
Department of Public Health and Social Services
123 Chalan Kareta Contract #
Mangtlao, Guam 96913-6304 Vendor #
ITEMNO.| " ARTICLES OF SERVICES QUANTITY| TUNIT | AMOUNT

Guma Serenidad Services for the month of

TOTAL: § -

Services have been rendered sahsfactorily Allotment Charge:
Administrator, Division of Senior Citizens Date

CONCURRED BY:
I CERTIFY that this invoice is correct, just, and that payment DPH&SS Director Date
therefore has not been received.

APPROVED FOR PAYMENT:
Signature of Payee ' Date Certifying Officer, DPH&SS Date

DSC 201_ - Invoice
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Attachment “C”

FOR THE MONTH ENDING:

BIDDER'S NAME
GUMA SERENIDAD

FY-201_ ACCOUNTS RECEIVABLE ACTIVITY REPORT

MONTH INVOICE NUMBER

MONTHLY RECEIVABLES

YEAR-TO-DATE PAID

AMOUNT

BALANCE DUE

AMOUNT

BALANCE DUE

October 201

November 201

December 201

January 201

February 201

March 201

April 201

May 201

June 201

July 201

August 201

September 201

TOTAL AMOUNT
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Attachment “D”

FY- EXPENDITURE REPORT
BIDDER'S NAME
GUMA SERENIDAD

FOR THE MONTH ENDING:

PERSONNEL & BENEFITS ADMINISTRATIVE COSTS | SERVICE EXPENDITURES TOTALS
COSTS (110/111) :

*As Transferred from Page 2 CURRENT | CUMULATIVE| CURRENT | GUMULATIVE| CURRENT | YTD CUMULATIVE

Subtotal (110/111)
CONTRACTUAL (230)

Subtotal (230)
SUPPLIES AND MATERIALS (240

Subtotal (240)]
EQUIPMENT (250) (under $5,000)

Subtotal (250)

UTILITIES (360)

Subtotal (360)]
GRAND TOTAL |

DSC 201_ Expenditure Report
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Attachment “E”

FY- 201_ EXPENDITURE REPORT OF PERSONNEL COSTS

BIDDER'S NAME
GUMA SERENIDAD

FOR THE MONTH ENDING:
Pay Period Start/End Dates:

Total Health & _

3 Position Hours Hourly Salary Earned Welfare Health & ;:;::lts:;:‘a?df:)
Employee Name Position Title N Worked Ra te) this Pay FICA Taxes | Benefits Welfare Empl this
1X0: this Pay Period Earned this |[FICA Taxes| 0P oYe€
3 Pay Period
Period Pay Period X!

Totals (Transfer to Monthly Expenditure Report):

DSC 201_ Expenditure Report of Personnel Costs
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Attachment “F”

FY-201_ PROGRAM INCOME REPORT

BIDDER'S NAME
GUMA SERENIDAD
FOR THE MONTH ENDING:
PROGRAM INCOME REPORT
MONTHLY CONTRIBUTIONS | YEAR-TO-DATE CONTRIBUTIONS
*PLEASE SPECIFY IN-KIND INKIND

' APl (CASH VALUE) =AM (CASH VALUE)
CARRYOVER OF UNEXPERNDED
PROGRAM INCOME

*VOLUNTARY CONTRIBUTIONS
JMONETARY /GIFTS and DONATIONS

*FUNDRAISING ACTIVITIES

*GRANTS

TOTAL AMOUNT (CASH)

et

o

*IN-KIND CONTRIBUTIONS (As applicable)

TOTAL AMOUNT (IN-KIND VALUE)
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Attachment “G”

FY-201_ PROGRAM INCOME EXPENDITURES REPORT
BIDDER'S NAME
GUMA SERENIDAD
FOR THE MONTH ENDING:
ADMINISTRATIVE COSTS SERV N
= TRA CO! RVICE EXPENDITURES TOTAL TOTAL YTD
CURRENT | CCMULATIVE | CURRENT | CUMULATIVE| CURRENT CUMULATIVE
PERSONNEL COSTS (110/111)
SUBTOTAL (110/111)
TRAVEL (220)
SUBTOTAL (220}
CONTRACTUAL (230)
SUBTOTAL (230
|SUPPLIES AND MATERIALS (240)
SUBTOTAL (240
EQUIPMENT (250) (UNDER $500.00)
SUBTOTAL (250
MISCELLANEOUS (290)
SUBTOTAL (290
UTILITIES (360)
SUBTOTAL (360}
CAPITAL OUTLAY (450) (ABOVE $500.00)
SUBTOTAL (450)
GRAND TOTAL
Guma Serenidad, a Protective Services Program Page 60
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Attachment “H1”

FY 201_ MONTHLY STATISTICAL REPORT
, BIDDER'S NAME
PROGRAM: GUMA SERENIDAD

MONTH:

*DUAL = Elderly with a Disability

A.  COUNT FOR ADMISSIONS ELDERLY ADULT DUAL TOTALS

1 |Previous Month Client Count 0
New Clients Admitted

Total Unduplicated Clients Sexved
3 |YTD (Addlines 1 & 2) 0 0
Persons on Waiting List . 0

[ %)

B COUNT FOR REFERRALS / APPROPRIATE INAPPROPRIATE TOTALS
' INTAKES Elderly | Adult Dual | Elderly | Adult Dual

1 |Previous Month Referrals/Intakes

~

New Referrals/Intakes 0
Total Unduphcated

Referrals/Intakes YTD (Add lines 1
3 |&D) 0 0 0 0 0 0 0

ELDERLY /DUAL CASE

VIOUS ] i MON
STATUS PREVIOUS MONTH CURRENT MONTH

YTD TOTALS
(Types of Abuse)

olo|ojele|ele|o|ole|o|ACT

Type of Abuse

INA
PNG

g

SUB
SUB
UNS
INA

PNG

Physical

Sexual

Emotional or Psychological
Financial or Property
Neglect

Self-Neglect
Abandosunent

8 |Other

9 |Total for the Month
10 |Previous Month Total
11 |Total YTD

p. APULTSWITHADISABILITY|| pppyiors MoNTH CURRENT MONTH
CASE STATUS

(5.0 - ROV RIS N N

Al

Qlojloio|lo|o|e]e

ololela|elolelc|elACT +

0Ojlo0] 0] O

Total Active Cases YTD

<

(=]

[ofofJoTo ojfolofo 0

YTID TOTALS
Type of Abuse

SUB
PNG
SUB
UNS
INA

PNG

[72]
12

Physical

Sexual

Emotional or Psychological
Financial or Property
Neglect

Self-Neglect
Abandonment

Other

Total for the Month
Previous Month Total
Total YID

A|laja|nlo]ro]e

olo|o|olclo|lo|o

o|lole|o|eo|olo|e|o]ACT +

0| e

0] 0 0|0

Total Active Cases YID

=)
S
o
<
o

oclo|lolo|olo|eo|lo|eole|o|ACT =

—
oy
(=]

010} 0] 0 0

Jolofolo

E. UNITS OF SERVICE PREVIOUS MONTH CURRENT MONTH YTD TOTALS
Case Management (1Hour) 0
Personal Care (1 Hour)
Outreach (1Contact)

Hotline Calls ( Per Call)
Nutritional Services (1 Hour)
Info. & Asst. (1 Contact) x
Total for the Month + 0 0
Previous MNonth Total = 0
Total YTD 0 0

Ojo|Io|e|o

]| Al DW=

Total Units of Service YTD

(Y-3 ]
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Attachment “H2”

FY 201_ MONTHLY STATISTICAL REPORT - PAGE 2 of 3
BIDDER'S NAME
PROGRAM: GUMA SERENIDAD
MONTH:
REFERRALS/INTAKES ADMISSIONS
APPROPRIATE INAPPROPRIATE =] 1 = 1
S+| B8 S+l 3
F. PARTICIPANT Elder Adult Dual Elder Aduit Dual ; = E o Eldes Lo Dual ; g- E 2
ETHNICITY ERARCERE EE| ¢ |E
of 32|22l 2lel2lelzlalzl2el &1 alelalzlal2]lZe] |2
S EHETHEITH B B H EEH BRI R R
Zlal =225 =18|5(2|=|8|E3)| & E ] 2l=z|z2|=|2)E>] & E §'
S| & 53 S| & B
[ 1 Alskan 0 T ]
2 American Indian 0 Q 0 0
3 Black 0 [ 0 [1]
4 Chamorro 0 [} 0 0
5 Chinese 0 0 0 0
6 Chuukese [1] 0 0 0
7  Filipino 0 [ 0 0
8 Hawauan 0 [} 0 [
9  Hispamic 0 0 0 [
10 Japanese [1] [1] 0 0
11 _Korean 0 0 0 0
12 Kosraean 0 0 0 0
113 Marshallese 0 0 0 [
14 Pohnpesn 0 0 0 0
15 Palavan 0 0 0 0
16 Yapese [1] [4] 1] 0
17 White 0 0 0 0
18 Other (specify) 0 0 0 0
19 Other (specify 0 0 0 0
20 Other (specify) 0 0 0 0
21 Other (specsfy) [ 0 0 0
27 Other {specily) [} [1] 0 [
23 TOTAL MONTH 0jJojlojojJolo|lolo|lo]JoJo]o 0OjJojJojofo] o
24 PRIOR MONTH
25 TOTAL YID 0OjojJojojojJo|lolo]Jo]oJo]|o 0)JjojJojojJojo
Note: Tor Uctaber of each Fiscal Year, a
admissions (including carryover from prior Fiscal
Year) will be indicated under Prior Month Totals.
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Attachment “H3”

FY 201_ MONTHLY STATISTICAL REPORT - PAGE 3 of 3

BIDDER'S NAME
PROGRAM: GUMA SERENIDAD
MONTH:
+
. £ 9 2
SOURCE OF REPORTS s s =
S 3 S ,'5'
o : (75} =i ¢4
G. (Source: National Center on Elder Elderly | Adults Dual sz % £ 2
Abuse 2004 Adult Protective Services E = 'E = E
Data Survey) Q E S
i |Anonymous Undisclosed 0 0
2 |Aging Network Service Providers 0 0
3 Attorneys 0 0
4  [Bankers 0 0
5 (Clergy 1} 0
6 |Dentists 0 0
7 |Developmental Disability Staff 0 0
8 |EMT Firefighters 0 0
9  |Family Members 0 0
10  |Friends Neighbors 0 0
11  |Guardian Caregiver 0 0
12 |Homee Health Staff 0 0
13 |Housing Agency Landlord 0 0
14 |Law Enforcement 0 0
15  |Long-term Care Staff 0 0
16 |Long-term Care Ombudsman 0 0
17 |Mental Health Staff 0 0
18  |Nurses Nurses' Aides 0 0
19  [Paid Caregivers 0 0
20  |Pharmacists 0 0
21 |Physicians 0 0
22 |Psychologists 0 0
23 [Self 0 0
24 |Social Services Agency Staff 0 0
25 |Social Workers (Private Practice) 0 0
Other.
26 i 0 0
TOTAL REFERRALS RECEIVED THI
MONTH PER CLIENT CATEGORY 0 0 0
U.S. NON-U.S.
H. CITIZENSHIP Previous | - vent | YTD Previous | ¢ vent | YTD
Month Month
YTD 0 0 YTD 0 0

Guma Serenidad, a Protective Services Program

Invitation for Bid (IFB) FY16 Page 63



'-201_ NON-EXPENDABLE PROPERTY INVENTORY UNDER $5,080.00 IN VALGE

Attachment “I”

BIDDER'S NAME
{PROGRAM NAME: Cuzn Serenidad
[DATE OF NVENTORY REVIEW: PAGE ____of
CONDITION M
ik [MMew. Fuir, Poix)
LEASED
AT PURCHASED WITR WNOF
ACQUIRED DATE (2} TTEA! DESCRIFTTON (b) QTY | MAKE MODEL (¢} SERIAL NUMBER (& ©OST (9 LEASPDOR | PROGRAM LOCATION ()
. FUNDS OR sl » USE Q)
INCOME ()
SICMATURE AND DATE POSITION TITLE
INVENTORY VERIFIED BY
SIGNATURE AND DATE POSIIFON TITLE
SHGNATURE AND DATE POSTTION THLE
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FY-201_ NON-EXPENDABLE PROPERTY INVENTORY OVER $5,000.00 IN VALUE

Attachment “J”

BIDDER'S NAME
PROCRAM NAME: Gomm Servaidiad
[LOCATION:
[DATE OF INVGENTORY REVIEW: PAGE o
CONDITTON (3 |
PURCHASED Rew, i, Poar)
LEASED WITH e
ACQUIRED DATE () ITHA DESCRIPTION &) qQry © mumrw LEASEDOR | mpsor
'DONATED &) a USE.
PROGRAM "3 > ®
WOOBLE (®
BRENTORY
SIGNATURE AND DATE 'POSTIION TITLE
INVENTORY VERIFIED BY.
SICXATURE AND DATE POSITION TITLE
INVINTORY CERTIFIED BY:
SIGNATURE AND DATE POSITION TITLE
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Attachment “K”

FY-201_
BIDDER’S NAME
GUMA SERENIDAD

MONTHLY PROGRAM REPORT

Month — Year

PROGRAM REPORT:

Monthly Reports with transmittal page signed by the Program Director and Program
Manager shall be complete, accurate, and recerved by the DPH&SS, DSC in the format
provided no later than ten (10) working days after the end of each reporting month, with
the exception of the September Reports that are due no later than five (5) working days
after the end of the fiscal year and shall include:

A Staff Trainings, Workshops, Conferences and Presentations (include names of
staff and volunteers, dates, titles, presenters and locations)

B. Complaints, Problems and Concerns, and Proposed Solutions:
D From Clients
2) From Aging Providers
3) Vehicles: List of all Government Owned Vehicles not used for a
consecutive period of 48 working hours and the reason for their non-use.
4) Routes: Report separately Assisted Transportation Services and
‘Transportation Services.
5) Other (Specify) -
C. Program Accomplishments: Provide a description highlighting the achievements
of the program (Provide a narrative description of results achieved for the
reporting month)

D. Plans for Next Month

1y
2)
3)
4)

Staft Training Plan
Management Plan

Special Activities

Presentations and Qutreach Plan
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